Create FAQ’s
Students

1. What does it mean when my Create bookshelf says “ Error loading Bookshelf items”?

A: This is more than likely a browser issue. Try clearing your browser history or try switching to a different browser.

2. How do I reset my Vital Source password?

A: Go to http://online.vitalsource.com. Click on “forgot password” link, submit your email address, then go to your email and follow the link provided by Vital Source.

3. What does it mean when my account states “there was an error upon creation..”?

A: Your Vital Source account has been duplicated with the same email address. This is issue has to be fixed by Create engineering, in which you will receive an email once your account issue has been resolved.

4. What does it mean when I get the message, “You do not have a license for this book”?

A: You may have used two different email addresses; one for your Create registration, and one for your Vital Source registration. If the Vital Source email does not match that of the email used to purchase the ebook, it will not allow you to access the content using the second email address.

5. How do I register for Create?
 A: Go to http://create.mcgraw-hill.com/shop click on “Sign-In” and select Register Now.

Submit all information required with an asterisk (*).

6. Where do I go to access my Create ebook?

A: Go to http://create.mcgraw-hill.com/shop, Sign in, then click on My Bookshelf. 

7. Where do I go to get my Vital Source password?

A: Please see “How do I reset my Vital Source password?”

8. Where do I get my Create access code?

A: The access code will be provided by your school’s bookstore or your instructor.

9. Can I print my ebook?

A: Yes. If viewing your ebook online, go to your browsers menu bar, select File> Print.

     If downloading the ebook, open the ebook in the Vital Source application, go to File> Print.
10. Can I change the font of my ebook?

A: You can not change the font type; however, you can change the font size. This can be done by holding CTRL and + or Pressing the F11 key and changing the zoom percentage. 

11. Can I download my Create ebook more than once?

A: Vital Source allows you two licenses for each ebook. That means you can download each ebook once, up to 2 computers. 

Instructors

1. How can I reset my password? 

A: Go to http://create.mcgraw-hill.com, go to the Sign-in box, and click on “Forgot your password?”

2. Where can I go to access the content I created?

       A: Sign in to your Create account and Click on the My Projects tab and select the content you personalized.
3. When will my students be able to see my content?

A: Once you have received email confirmation that your content is ready to approve, you will review the content and then select Approve Project. The content will be ready for students to purchase at http://create.mcgraw-hill.com/shop
4. How can my account be validated?

       A: You must contact your Sales Representative to have your account validated.

