FAQ’s

Q: How is Understanding Business Online delivered?

A: You can either package a passcode access card with the books for your students (which will not increase the price of the book) or students/you can purchase this online or stand-alone through the college bookstore. Your McGraw-Hill/Irwin sales representative will help you set up this package and can help get the course content set up for you. (Your McGraw-Hill/Irwin sales representative will help deliver the content to you or your IT department – this content will then be uploaded into your Course Management System.)
Q: Will Understanding Business Online work with my school’s Course Management System?

A: Most likely. We are able to provide the course in a format that works with all mainstream management systems, including Blackboard, WebCT, Moodle, eCollege, Angel, D2L, and Sakai.  Even if your Course Management System is not listed here, Understanding Business Online will most likely work.  Please check with your local McGraw-Hill/Irwin sales representative to find out for sure.
Q: Will I need access codes or PIN codes for the e-Pack or Course Cartridge? 

A: Yes, Understanding Business Online is highly valuable content.  Hence, it will require students to enter an access code.  Pin codes are readily available with new books, in the bookstore, and online.  We take great pride in the fact that our pincode system works extremely well, and access for you and your students is very user-friendly.  Students only need a pin-code once to verify their access.  For subsequent logons, they simply logon using their username and password.
Q: Can I integrate materials I already use into the course?

A: Yes, as a function of your course management system, you can still add your own materials and/or hide portions of the content that we have provided.  Understanding Business Online is designed to be flexible to your needs.
Q: Is Understanding Business Online meant to be used without a textbook?

A: No. The course content is intended to supplement and enhance the Nickels: Understanding Business textbook. The content is not a repeat of what’s in the text.  Sure – it covers the major topics covered in the text, but the material in Understanding Business Online is all unique – different examples, different explanation, and different visuals.  We worked hard to teach the key concepts in a way that engages the students by providing provocative examples, conversational tone, and professional visuals.
Q: Is the test bank included in the Understanding Business Online? 

A: Yes, Understanding Business Online includes the test bank, as well as quizzes and all other instructor supplements.   Further, premium content such as videos, iPod content, practice quizzes, and PPT presentations are available at no additional charge for students.
Q: What if I don’t offer my course totally online?

A: Understanding Business Online will work exceptionally well as part of a traditional course, hybrid course, or web-enhanced learning environment.

Q: What if I don’t want to use the entire course, just one or two chapters?

A: No problem!  Understanding Business Online is very flexible.  You can easily hide/rearrange those chapters based on the way you teach your course.
Q: What if I do not have a Course Management System on my campus but would still like to use online course resources? 

A: Contact your McGraw-Hill/Irwin sales representative. He/she can consult with you about other course delivery methods that may fit your needs. 

Q: How do I order Understanding Business Online? 

A: Contact your sales representative to request this product be packaged with the Nickels: Understanding Business textbook. Once the order is placed, you will receive an e-mail with instructions for downloading and installing the course content. 

Q: Is the online course SCORM compliant? 

A: Absolutely.  SCORM (Shareable Content Object Reference Model) is the current standard for development of e-learning assets, and Understanding Business Online is fully SCORM compliant.
